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Evolving role of the  
Regional Cooperation Council 
• As a regionally owned organisation  the RCC represents the region, 

supports and initiates regional cooperation  - 13 SEE beneficiaries  

• The RCC operates under the political umbrella of the South East Europe 
Cooperation Process (SEECP). Its objectives, working methods and 
priority areas for action are defined by the Statute and other documents 
adopted at Annual Meetings and endorsed by SEECP Summits.  

• As the main focal point for regional cooperation, the RCC: 

a. has a key role in supporting economic 
and social development and related 
reforms; 

b. promotes the region’s European and 
Euro-Atlantic integration of which 
regional cooperation is an essential 
part; 

c. links the region with donor community 
in areas with a regional dimension 



Rationale for SEE 2020 

? 

1. Preparations for future membership 
suggest that the Europe 2020 policy 
goals and implementation methods 
are pertinent to enlargement 
countries, with a strong need to adjust 
the strategy to region’s needs, making 
it more realistic and credible 

2. Help anchor reform efforts into an 
overarching growth and development 
agenda and refocus on growth and 
competitiveness 

3. Introduce greater coherence and 
coordination into the regional 
cooperation framework 

 

SEE 2020 materialized as a response to Europe 2020, as the 
region was left out of the main European growth framework: 



Ministries of economy – Main Catalyst 

 Regional vision-building efforts channeled through SEE 
Investment Committee, main regional body for 
competitiveness and investment-related reforms: 

 At the Ministerial meeting on November 24, 2011: 

– Adopted SEE 2020 Vision 

– Provided clear mandate to the RCC/SEEIC and national 
administrations to engage on regional strategy development 

– Secured resources for the strategy 

 At the Ministerial meeting on November 9, 2012: 

– Adopted 11 regional and 77 national headline targets to be reached by 
2020 

 At the Ministerial meeting on November 21, 2013: 

– Adopted the SEE 2020 Strategy 

 



Integrated growth 
deeper regional trade and investment 

linkages and policies enhancing the 
flow of goods, investment, services 

and persons 

Smart growth 
commitment to compete on value 
added, promoting knowledge and 

innovation across the board 

Sustainable growth 
enhancing competitiveness, entrepre-

neurship and a commitment to 
greener and more energy-efficient 

development 

Inclusive growth 
skills development, employment 

creation and labour market 
participation by all, including 

vulnerable groups and minorities 

Governance for growth 
improving the capacity of public 

administrations to strengthen the rule 
of law and reduce corruption so as to 

create a business-friendly environment 

Five pillars of SEE 2020 



Increase of GDP per capita 
relative to the EU 

Growth of Total Trade in 
Goods and Services 

SEE 2020 Embodied in 11 Headline Targets 
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Reduction of Trade Deficit 

Growth of intra-regional 
trade in goods 

Growth of overall FDI inflows 
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SEE 2020 Embodied in 11 Headline Targets 

Growth of GDP per person 
employed 

27.5 
36.3 

2010 2020 

thousand EUR 

Growth of overall 
employment rate 

Increase of government 
effectiveness 
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Growth of Highly Qualified  
Workforce 
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 Growth of enterprise 
creation 

30,1 

36,1 

2010 2020 

net registered firms (000) 

Growth of exports of goods 
and services per capita 
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RCC - main intervention areas 

Programming Implementation Monitoring 

SEE 2020 



e-SEE initiative 

• Vision: 
Information Society development in the Southeast Europe 

• Mission: 

– Align with EU policies 

– Create an enabling environment 

• Regionally coordinated innovative policies and regulations 

• Strengthening of public institutions 

• Development of infrastructure 

– Build human resources 

• ICT in education, LLL, e-Skills 

• Networking of researchers and practitioners 

• Networking of institutions 

– Participate in global information society 

• Benchmarking, training, advice for eGovernance and eReadiness 

• ICT applications and digital content 

 



Pillar 2: Smart growth 
Dimension:          F. DIGITAL SOCIETY 

Ministries/ 
agencies: 

Ministries in charge of information society, other respective ministries 
and agencies 

Measures: •Support to ICT driven public sector innovation for further modernisation 
of public administration, development and increase of interactivity and 
accessibility levels of electronic public services, and on-line availability of 
interoperable electronic  public services nationally and across the region 
of SEE 

•Development of regional broadband infrastructure to provide high-
speed internet access to all 

•Advancement of network security and data protection across the 
region of SEE 

•ICT training for both public administration and citizens 

•ICT for e-Inclusion of marginalised groups (women, disabled, rural poor, 
Roma, etc.), transfer of know-how  



 

 

One prioritized intervention 

36 Actions 

Create an Enabling Environment 
for Cross-border e-Services in SEE  

 

Priority A 
Enhance 

Interoperability 

Priority B 
Build Human 

Capacity 

Priority C 
Enhance Regional 

Cooperation 



 

• 1.1. A Benchmark study 
of interoperability, open 
standards and open 
source in SEE countries  

• 1.2. Produce 
interoperability 
factsheets based on the 
EU National 
Interoperability 
Frameworks Observatory 
methodology  

• 1.3. An evaluation of the 
implications of EIF 2.0. for 
SEE countries 

• 1.4. Proposals for a set of 
measures to be 
undertaken to enhance 
interoperability and 
ensure compliance 

• 1.5. Feasibility study on 
cross border e-services 

• 1.6. Proposals for joint 
projects in this area 

 
 
2.1. A comparative study 
on the current state of e-
governance services, with 
country specific  
recommendations 
2.2. Country specific 
recommendations on 
priority e-services and best 
ways to implement them in 
order to be people 
centered and to ensure 
outreach to marginalised 
people and communities 
2.3. e-Democracy: Fora for 
public discussion and 
consultation operational in 
all participating countries 
2.4. Assist the countries to 
developand institutionalise 
mechanisms for 
stakeholder participation 
in policy development and 
the programme 
implementation 

 

 
3.1. Support the implementation of Digital 
Society Dimension/SEE 2020  
3.2. Map, collect, codify and promote the 
good practice in delivery of e-services and 
web based platforms 
3.3. Strengthen the human capital and 
promote the concept of good governance 
through wider and deeper use of ICT, e-
democracy and people centered e-services 
3.4. Provide training and tools for central 
and municipal government officials in latest 
e-governance knowledge and web based 
tool 
3.5. Launch online tools to support 
participation in public life, strengthen 
communities, and build democracy 
3.6. Country-specific recommendations on 
e-Participation, e-Inclusion, e-Transparency 
3.7. Launch best practice exchange and 
transfer mechanism to enable networking 
and sharing of e-services and web based 
innovations  

 



thank you 
 
 

 
RCC Secretariat 
Trg BiH 1/V, 71000 Sarajevo 

Bosnia and Herzegovina 
http://www.rcc.int 
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